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Reldmond

AM No. 11-136 (C4)

MEMO TO: City Council

FROM: John Marchione, Mayor
DATE: July 19, 2010

SUBJECT: 2011 RESIDENT SURVEY

I. RECOMMENDED ACTION:

Approve the attached contract, authorizing the expenditure of not-to-exceed $30,000 to
Gilmore Research Group for the development, deployment, analysis, and reporting of the
2011 Resident Benchmarking Survey.

IL DEPARTMENT CONTACTS:

Jane Christenson, Deputy City Administrator 425-556-2107
Marta Gronlund, Communication Program Manager 425-556-2427

III. DESCRIPTION:

The City of Redmond hired Gilmore Research Group in 2009 to conduct a public opinion
survey of Redmond residents to help define the community’s needs and desires with
respect to the City of Redmond’s services to residents. The 2009 survey results updated
those obtained in 2006 and also gathered opinions about new issues and challenges facing
the community today.

This contract instructs Gilmore Research Group to revise the 2009 survey according to
the City’s instructions and needs and conduct a multi-modal survey (mail, web, and
telephone) of at least 400 Redmond residents. This results in the survey having a
maximum margin of error of five percent at the 95 percent level of confidence.

At the June 14 Public Administration and Finance Committee meeting, the upcoming
contract with Gilmore Research Group was discussed. As in previous surveys, Council
will have the opportunity to review the proposed survey in late July/early August and add
questions or topics for the 2011 survey.

The survey questions will continue to address current issues facing Redmond including a

set of questions pertaining to the performance measures established through the
Budgeting by Priorities process.
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Iv. IMPACT:

This contract authorizes the expenditure of up to $30,000 of funds budgeted in the
2011/2012 budget for Gilmore Research Group to conduct the 2011 Resident
Benchmarking Survey.

V. ALTERNATIVES:

1. Approve the contract to Gilmore Rescarch Group for the amount not-to-exceed
$30,000.

2. Not approve the contract, which results in the elimination of the 2011 Resident
Benchmarking Survey. The elimination of the survey impacts all the City’s
performance measures that require data from Redmond residents. None of that data
would be available.

VI. TIME CONSTRAINTS:
By approving the contract on July 19, 201 1, Gilmore Research Group will begin its work
in August, field the survey in September, and report to Council in early winter — in time

to inform the Council of the findings before its annual retreat.

The results will also inform the Budgeting by Priorities process for the 2013/2014 budget,
which will begin in 2012.

VIL. LIST OF ATTACHMENTS:

Contract to Gilmore Research Group for 2011 Resident Benchmarking Survey

Approved for Council Agenda QY Q/\ Maog\‘m{_ ,l T
Date

otih Marchione, Mayor




Consulting Services Agreement

Non-Public Work

# is known)

2011 Resident Benchmarking Survey

rP)Y&‘O.IE'CT TITLE & IDENTIFICATION NUMBER (if

WORK DESCRIPTION
(reference & list all attached exhibits)

Exhibit A = Scope of Work
Exhibit B = Work Schedule
Exhibit C = Payment Schedule

CONTRACTOR

Gilmore Research

CITY PROJECT ADMINISTRATOR
(Name, address, phone #)

Marta Gronlund

City of Redmond

48CC

P.O. Box 97010

Redmond, WA 98073-9710
425-356-2427
mgronlund@redmond.gov

CONTRACTOR CONTACT
(Name, address, phone H)

Rita Cohen
Gilinore Research
2101 4th Avenue, 8th Floor

Seattle, WA 98121

BUDGET OR FUNDING SOURCE
General Fund - 2011 Budget

BUSINESS LICENSE ID #

206-219-1927

FEDERAL ID # MAXIMUM AMOUNT PAYABLE, IF ANY
91078997 $ 30,000.00

SUPPLIER/CONTRACTOR’'S REDMOND COMPLETION DATE

November 30, 2011

APPLICANT NAME

APPLICANT CONTACT
(Name, address & phone #)




page 2 — Consulting Scrvices Agreement, Non-Public Work
City of Redmond, standard form

THIS AGREEMENT is entered into on ___ 1 2.5 201\ between the City
of Redmond, Washington, hereinafter called "the CITY", and the above person, firm or
organization, hereinafter called "the CONSULTANT".

WHEREAS, the CITY desires to accomplish the above-referenced project; and

WHEREAS, the CITY does not have sufficient staff or expertise to meet the
required commitment and therefore deems it advisable and desirable to engage the
assistance of a CONSULTANT to provide the necessary services for the project; and

WHEREAS, the CONSULTANT has represcnted to the CITY that the
CONSULTANT is in compliance with the prefessional registration statutes of the State of
Washington, if applicable, and has signified a willingness to furnish consulting services to
the CITY, now, therefore,

IN CONSIDERATION QOF the terms and conditions set forth below, or attached
and incorporated and made a part hereof, the parties agree as follows:

1. Retention of Consultant - Scope of Work. The CITY hereby retains the
CONSULTANT to provide professional services as defined in this agreement and as
necessary to accomplish the scope of work attached hereto as Exhibit A and incorporated
herein by this reference as if set forth in full. The CONSULTANT shall furnish all
scervices, labor and related equipment necessary to conduct and complete the work, except
as specifically noted otherwisc in this agreement.

2. Complction of Work. The CONSULTANT shall not begin any work under
the terms of this agreement until authorized in writing by the CITY. The CONSULTANT
shall complete all work required by this agreement according to the schedule attached as
Exhibit B and incorporated herein by this reference as if set forth in full. A failure to
compleie the work according to the attached schedule, except where such failure is due to
circumstances beyond the control of the CONSULTANT, shall be deemed a breach of this
agreement. The established completion time shall not be extended because of any delays
attributable to the CONSULTANT, but may be extended by the CITY, in the event of a
delay attributable to the CITY, or because of unavoidable delays caused by circumstances
beyond the control of the CONSULTANT. All such extensions shall be in writing and shall
be executed by both parties.

3. Payment. The CONSULTANT shall be paid by the CITY for satisfactorily
completed work and services satisfactorily rendered under this agreement as provided in
Exhibit C, attached hereto and incorporated hercin by this reference as if set forth in full.
Such payment shall be full compensation for work performed or services rendered and for
all labor, materials, supplics, equipment, and incidentals necessary to complete the work
specified in the Scope of Work attached. The CONSULTANT shall be entitled to invoice
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the CITY no more frequently than once per month during the course of the completion of
work and services by the CONSULTANT. Invoices shall detail the work performed or
services rendered, the time involved (if compensation is based on an hourly rate) and the
amount to be paid. The CITY shall pay all such invoices within 30 days of submittal,
unless the CITY gives notice that the invoice is in dispute. In no event shall the total of all
invoices paid exceed the maximum amount payable sct forth above, if any, and the
CONSULTANT agrees to perform all services contemplated by this agreement for no more
than said maximum amount,

4. Changes in Work. The CONSULTANT shall make such changes and
revisions in the complete work provided by this agreement as may be necessary to correct
crrors made by the CONSULTANT and appearing therein when required to do so by the
CITY. The CONSULTANT shall make such corrective changes and revisions without
additional compensation from the CITY. Should the CITY find it desirable for its own
purposes to have previously satisfactorily completed work or parts thereof changed or
revised, the CONSULTANT shall make such revisions as directed by the CITY, This work
shall be considered as Extra Work and will be paid for as provided in Section 5.

5. Extra Work.

A. The CITY may, at any time, by written order, make changes within
the general scope of the agreement in the services to be performed. If any such change
causes an increasc or decrease in the estimated cost of, or the time required for,
performance of any part of the work or services under this agreement, whether or not
changed by the order, or otherwise affects any other terms or conditions of the agreement,
the CITY shall make an equitable adjustment in the (1) maximum amount payable; (2)
delivery or completion schedule or both; and (3) other affected terms, and shall modify the
agreement accordingly.

B. The CONSULTANT must submit any "proposal for adjustment"
under this clause within 30 days from the date of receipt of the written order to make
changes. However, if the CITY decides that the facts justify it, the CITY may receive and
act upon a proposal submitted before final payment of the agreement.

C. Failure to agree to any adjustment shall be a dispute under the
Disputes clause of this agreement, as provided in Section 13. Notwithstanding any such
dispute, the CONSULTANT shall proceed with the agreement as changed.

D. Notwithstanding any other provision in this section, the maximum

amount payable for this agreement shall not be increased or considered to be increased
except by specific written amendment of this agreement.
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